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O01mas xapakTepucTHKA
HE3aBHCUMOM OIleHKH Ka4eCTBAa Ppad0Thl MyHHMIMNIAJIbHBIX YUPeKIeHUIT/Opranu3anmnii
OpenOyprekoii 00/1a¢TH, OKA3bIBAKIINX YCJIYTH B cepe KyJIbTypPbl.

B pamkax He3aBUCHMOW OLICHKH HCCIIEIOBAJIOCh KauecTBO paboThl MYyHHMIMNAJIBLHOTO ABTOHOMHOIO
yupexaeHusi KyJabTypbl «llenTpasm3oBanHas OubiauoreynHasi cucrema r.Opcka» OpeHOyprckoi
00s1acTH (asiee - yUpexieHue).

HesaBucumast ounenka mnpoBojgwiack B cooTBeTcTBUM ¢ [locTaHOBIEHMEM INpaBUTENbLCTBA
Poccwmiickoit ®enepanmu ot 31.05.2018 Ne 638 «OO6 yrBepxkaeHun I[IpaBun cOopa u 000OIICHHS
uH(pOpMAaIUY O KaYeCTBE YCIOBUN OKa3aHMs YCIyT OpraHU3alusIMU B cepe KyIbTYpbl, OXpaHbl 370POBbS,
o0pa3oBaHMsl, COLMAIBHOIO OOCITY)KHMBaHUA M (elepaibHBIMU YUPEXKICHUSIMU MEIUKO-COIHAIBHOMN
SKCIEPTHU3BDY, [Ipuxazom MunuctepctBa KynbTypbl Poccuiickoit @enepanuu ot 27.04.2018 roga Ne
599 «O06 yTBepXKIeHUU IOKa3aTeIeH, XapaKTepU3yINUX OO0IIHMe KPUTEPHHM OICHKH KadecTBa YCIOBUU
OKa3aHUsl yCIyr OpraHu3alusMu KynbTypb», [Ipukazom MunucrepcTBa Tpyaa U counaibHou 3amuTtsel PO
ot 31 mast 2018 r. N 344n "OO0 yrBepkaeHun EnnHoro mopsiaka pacueTa rmokasaTesneil, XapakTepru3yoImux
o0IIre KPUTEPHH OIICHKH KauecTBa YCIIOBHH OKa3aHUs yCIYT OpraHU3alHsIMU B cepe KyIbTyphl, OXPaHbI
3I0POBbsI, 00pa30BaHMSA, COLMAIBHOTO OOCTY)XMBaHUS W (elepalbHBIMH YUYPSKICHUSIMUA METUKO-
COLIMAJIbHON AKCIEepTU3HI"

B xope uccnenoBanus OlIEHUBAIUCK:

- OTKPBITOCTH U IOCTYIHOCTh HH(OPMALIUU 00 YUPEKICHHH,

- KomdopTHOCTS YCoBuii mpeocTaBieHus yciyr;

- JlocTymHOCTh yCAyT 711 MHBAIH]IOB;

-JloOporkenarenbHOCTh, BEXKINBOCTh pAOOTHUKOB OpraHU3al1Y;

- Y 10BIETBOPEHHOCTD YCIIOBUSIMU OKa3aHUS yCIYT.

B cootBerctBun ¢ pemenuem OOmectBeHHOro CoBera He3aBHCHMAasi OLIEHKA KadyecTBa PaOOTHI
MYHHUIMIAJIBHBIX yUpexaeHui/oprannzaunii OpeHOyprckoil 065acTi, OKa3bIBAIOIIMX YCIyTH B chepe
KyJIbTypbl, ObuUla TipoBeJjeHa B MYHHIMIAJIbHOM AaBTOHOMHOM  YYPEKIeHHUH KYJIbTYpPbI
«enTpanu3oBanHasi 0ndanoTeyHas cucrema r.Opcka» Opendyprekoit od1acTu

Iesn peanuzanuy HE3aBUCUMOMN OLIEHKU KauyecTBa paboThI:

1. OOecrnieyueHue moxydarTesnell yclIyr JOMOJHUTENbHOW HHpOpManueil o0 KadecTBe YCIIOBH
OKa3aHUsl yCIyr YUYPEXACHMs, B LEISIX peaju3aluu MpaBa MojydaTesled yciayr B BbIOOpEe KOHKPETHOIO
YUPEXKIEHUS;

2.  Omnpegenenue  pe3yldbTaTUBHOCTU  JESITEIBHOCTH  MYHHUIMIAIBHOTO  YUPEXKACHUS U
NeSITENIbHOCTH;

3. CBOEBpEeMEHHOE BBIABICHHE HETAaTHBHBIX (PAKTOPOB, BIUSIONIMX HA KauyecTBO YCIIOBHI
NPEJOCTaBIEHUS] YCIYyTr B cdepe KyJIbTypbl, YCTpPaHEHME HUX IPHYMH IyTeM peaju3aliy IUIaHOB
MEpONpUATHHA, a TakKe OCYUIECTBICHUS CTHUMYJHUPOBAHUS pPYKOBOAWUTENEH U paOOTHHUKOB
MYHHUIMIIAIBHBIX YUPEKIACHUMN.

[IpoBenenue He3aBUCUMOM OIIEHKH BKJIIOYAJIO PEUICHHE CIEeIYIONINX 3a4a4:

1) BBISBICHHE U QHAIN3 IPAKTHKH OPTaHU3AIMH MTPEOCTABICHUS YCIYT B chepe KyIbTyphl;

2) TOJyYeHHE CBEJACHHI OT MOJyJaTesiell YCIyT yupeKaeHN 0 KaueCTBE OKa3aHus YCIIyT;

3) BbISIBICHHE COOTBETCTBUS TMpeJCTaBieHHs HHOOpMAMU O paboTe YUpeKACHHH Ha caiTe u
MH(POPMALIMOHHBIX CTEHJIAX KPUTEPUSM IOJHOTHI, aKTyaJbHOCTH, YAOOCTBA Ul MOCETUTENEH M HMHBIX
3aMHTEPECOBAHHBIX I'PaX/IaH;



4) WHTepHpETAIHs U OI[CHKA MOJIyYSHHBIX TAaHHBIX, TOCTPOCHHE PEHTUHTOB.
O0BbeKT He3aBUCUMOM OLEHKH YUPeKIeHUI.

He3aBucumast onieHKa IpoBOAUIIACh, BO-NIEPBbIX, B OTHOLIEHUH KaueCTBa YCIOBHUM OKa3aHUs yCIyT

MyHHUIMIAIbHBIM ABTOHOMHBIM yupe:KIeHueM KYJbTYPbI «lenTpanuzoBannas
onbéamoreynas cucrema r.Opcka» OpeHOyprckoii 00,1acTu.

Bo-BTOpbIX, pab0OTH HHTEPHET-CAliTa BBIIICYKA3aHHOTO YUPEKACHUS KYJIbTYPBI.

Ilepuoa npoBeaeHust uccaeaoBanusi . Maii-ceHTs0pb 2022 rona.

HccnenoBanue paboOThl yUPEXKIECHUS U €r0 UMHTEPHET-caliTa IPOBOAMIOCH KOMaHOW OpraHu3aliu-
oneparopa 'AYK «PernonansHbIi EHTp pa3BUTHSI KYJIbTYpbl OpeHOYpPrcKoi 00IacTh.

MeTtoauka U MHCTPYMEHTapHUii HCCJIeOBAHMS.

B 3agauy npoBeneHuss HE3aBUCUMON OLEHKH BXOJIWIO MOJyYEHHE Pa3HOOOpa3HOM MH(pOpPMALUU O
Kady€CTBC YCJIOBI/Iﬁ OKa3aHuid yCIYyT YUYPCIKACHUAMU KYJIbTYPbl, COOTBCTCTBCHHO HC3aBHUCHMAasA OILICHKA KakK
UCCIIEIOBAaHME BKJIIOYAJa B €€0sl COBOKYIMHOCTb METOJOB COLIMOJIOTMYECKOIO HCCIEAOBaHMS M IIAKeT
pa3pa60TaHHI>1x HHCTPYMCHTOB, KOTOPBIC ITO3BOJIMJIN IMOJIYIHUTH I/IH(i)OpMaIII/IIO KOMIIJIEKCHO.

B pamkax 1aHHOH HE3aBUCUMOMN OLIEHKU ObUIO ITPOBE/IECHO:

e aHkerupoBaHue 151 pecrnoH/IEHTOB — MOCETUTENEH YUPEKICHUS KYIbTYpPBI - JJIs BbIABICHUS MHEHUS
noTpeOuTeNei 0 KauecTBe yCIOBUN OKa3aHUS yCIIyT;

e a”aau3 uHGOpPMAIUHN HA NH()OPMAIIMOHHBIX CTCHIAX U CalTe yupexaeHus. VccienoBanre HHTEPHET-
caiiTa OCYIIECTBIISIIOCH METOJIOM IIPOCMOTPa COAEPKMMOTO CTpaHHI[ Web-pecypca C BBISIBICHHEM H
q)HKcaHHeﬁ IMPU3HAKOB HaJIW4usA COOTBCTCTBYIOINIMX TCEKCTOB, KaucCTBa HX COACPIKaHUA, YIIO6CTBa
J0CTyHa K TeKcTaM Julsl mocetutens MHrepHer-caiita.

B pe3yiabTaTe HCCICIOBAHUA O6H3py>KCHbI, OLCHCHBI U IPCEACTABJICHBI B CICAYIOIIHUX pa3aciiax
OCHOBHBIC ITApaMECTPhI Ka4CCTBa YCJ'IOBI/Iﬁ OKa3aHHud yCIYT YYPCKIACHUAMUA KYJIbTYPBI.

1. Omkpvimocmo u 0ocmynnocms unghopmauuu 06 opzanuzayuu Kyabhypol.

JIaHHBII KPUTEPHI OLIEHUBAETCS IO TPEM IIOKA3aTEISAM:

-CootBercTBHEe MH(OPMAIMH O NEATEIFHOCTH OPTaHHM3alWHd, pPa3MEIIeHHOW Ha OOIIeTOCTYITHBIX
WHPOPMAIIMOHHBIX pecypcax, NepevyHr0 HHGopMalMu # TPeOOBAHUSAM K HEH, YCTaHOBJIEHHBIM
HOPMAaTHBHBIMHU IPAaBOBBIMHU aKTaMH;

- OoOecrnieyeHne Ha O(QUIIMATBHOM CcaiiTe OpraHM3ald HaTMuusd H  (QYHKIUOHUPOBAHUS
JAMCTaHIMOHHBIX CIIOCOO0OB 0OPATHOM CBS3M M B3aUMOACUCTBHS C MOIYYaTENSIMH YCIYT;

- Jlons momydaTtenei YCIyr, YIOBIETBOPEHHBIX OTKPBITOCTbIO, TOJHOTOW M JIOCTYITHOCTBIO
uHpOpPMAIIUK O NEATETFHOCTH OpPTaHW3aIluK, Pa3MENICHHOW Ha WH(POPMALMOHHBIX CTEH/aX, Ha cailTe B
MH(OPMALIMOHHO-TEIEKOMMYHHUKAIIMOHHON cetn "WHTepHer" (B % oOT oO0miero umcia OMPOLIEHHBIX
MoJIyyaTesnen yciyr)
1.1.CooTBercTBHE HHPOPMAIIMHU O AeATEIHLHOCTH OPraHU3alNM, Pa3MelIeHHON Ha
001eI0CTYITHBIX MH(POPMALMOHHBIX Pecypcax, nepeuyHio uHGoOpMauu u
TPpeOOBAHUSAM K Heil, yCTAHOBJIECHHBIM HOPMATHUBHBIMHU MIPABOBbIMU AKTAMU
(3HaunMocCTh mokazatens 30%)

1.1.1. Ha undopmManmoHHBIX CTEHIAX B IOMEIICHUH OPraHHU3AIUM:
No Hanuuyue
n/n HaumenoBanue MHPOPMAIIMOHHOIO 00bEKTA Ja/ner




MOJIHOE U COKpPAILEHHOE HAUMEHOBAHHE, MECTO HaX0X/I€HHU s, IOYTOBBIH ajipec, na

1 cxeMa Inpoeszaa

2 JlaTa CO3JIaHMs OPraHU3aluu KYJIbTYpbI, CBEACHUs 00 yupeauTene (YIpeIuTesx) it}
yupeauTeabHble JOKYMEHTHI (KOMHS yCTaBa, CBUJIETEIBCTBO O TOCYAapCTBEHHON na
pETUCTpaINH, PEHICHUE YUPEIUTENs O CO3IaHIH U O Ha3HAUCHUH PYKOBOIUTEIS

3 OpraHu3aly KyJIbTYphl, IOJOKEHUS 0 (puitnanax u npecTaBUTEIbCTBAX)

CTPYKTypa OpraHu3aliu KyJabTypbl, PeKUM, rpaguk paboThl, KOHTAKTHBIE na

4 TeseOHbI, afpeca EKTPOHHON HOYTHI
dbamunuu, UMeHa, 0TYECTBA, TOJDKHOCTH PYKOBOJSIIIETO COCTaBa OpraHU3aluu na

9) KYJIBTYPBI, €€ CTPYKTYPHBIX MOApa3IeIeHUN U GrnaioB (IpH UX HATTUIHN)

6 CBEJICHUS O BUJIaX MPEIOCTABISIEMBIX YCIYT Ja
KOITUU HOPMATHBHBIX NPABOBBIX aKTOB, YCTaHABIMBAIOIIUX LIeHbI (Tapudbl) HA na
yCIyr TU00 MOPSAIOK UX YCTAaHOBIICHHSI, IEPEUYeHb OKAa3bIBAEMBIX TUIATHBIX YCIYT,

7 11eHbI (Tapudpl) Ha yCIyTH
Komus T1aHa (MHAHCOBO-XO3SIICTBEHHOM 1€ATEIbHOCTH OPTaHU3alluU KYJIbTYpBI, na
YTBEPKJIECHHOIO B YCTAHOBJIEHHOM 3aKOHOAATENbCTBOM Poccuiickon denepaunu
MOPSIZIKE, HUIA OF0KETHOUM cMeThl (MH(popMalus 00 00beMe MpeoCTaBISIeMbIX

8 yCIyT)
uHpOpMaLKs 0 MATEPUATTLHO-TEXHIUECKOM 00ECTICUCHHH MTPEOCTABICHUS YCIyT na

9 OpraHu3aiuei KyJabTyphbl

10 uH(pOopMaLus 0 MJIAHUPYEMbIX MEPONIPUSTHUSIX Ja

11 uH(pOpMaIIKs O BHIITOIHEHUHU TOCYAapCTBEHHOTO (MYHHUIIMIIAILHOTO) 3a/IaHUS, OTYET na
0 pe3ylbTaTax JesTEIbHOCTH YUPEKICHUS

12 pe3yabTaThl HE3aBUCUMON OLIEHKH KauecTBa OKa3aHUs YCIyT OpraHU3aIisIMA na
KYJIBTYPBI, a TAKXKE MPEUI0KEHHsI 00 YIy4IlIEHUN Ka4eCTBA UX JIEATEIbHOCTH

13 IUIAH [0 YIYYIIEHUIO KayecTBa padoThl OpraHu3aluu Ja

Hroro: 13

1.1.2. Ha opunuanbHoMm caiiTe opranu3anuu B MHGOPMAIHOHHO-TeJIeKOMMYHUKANIMOHHOM
cetu «MHTEpHETY

Ne Hanuumne,

/1 HaumenoBanue nHGOPMAIIMOHHOI0 00beKTa aa/Her
MIOJTHOE M COKPAIIIEeHHOE HAaUMEHOBaHHEe, MECTO HaX0XKJICHHsI, IOYTOBBIN ajipec, cxema na

1 npoe3ia

2 JlaTa CO3IaHMs OpraHU3AlMK KYJIbTYPbI, CBEJICHUS 00 yupeauTese (YIpeauTensx) na
yUpeIuTeIbHbIE TOKYMEHTHI (KOIUS YCTaBa, CBUIETENBCTBO O TOCYJapCTBEHHOM na
pEeTUCTpaIH, PEIICHNE YIPEAUTENS O CO3/IaHUU U O HA3HAYEHUH PYKOBOJIUTEIIS

3 OpraHu3alMK KYJIbTYphl, MOJ0KEHUs 0 puiInanax U NpeAcTaBUTEILCTBAX )

CTPYKTYpa OpTaHU3AINH KYJIbTYPBI, PeXKHUM, TpaQuK padOThl, KOHTAKTHBIE TeIe(OHHI, hitc}

4 azipeca 3JIeKTPOHHOMN MOYTHI
bamuTuM, UMEHa, OTYECTBA, TOJHDKHOCTH PYKOBOJISIIIETO COCTaBa OPTaHU3AIIH na

5 KYJIBTYpPBI, €€ CTPYKTYPHBIX NOJpa3iesieHuil U puiinaoB (IpU X HAIWYHHN)

6 CBEJICHUS O BUJIaX MPEIOCTABISIEMBIX YCITYT na
KOIIMM HOPMATHUBHBIX MPABOBBIX aKTOB, YCTAHABIUBAIOIINX LI€HBI (Tapudbl) HA hit:}
YCITyTH TUOO0 TMOPSAIOK UX YCTaHOBIICHUS, TEPEUCHb OKA3bIBAEMBIX IJIATHBIX YCIIYT,

7 1IeHb! (Tapudbl) Ha yCITyTH
KOTHsI IJ1aHa (PMHAHCOBO-XO3HCTBEHHOM eI TETHHOCTH OPTaHN3aIlluH KYJIbTYPHI, na
YTBEPKJICHHOTO B YCTAaHOBJIEHHOM 3aKOHOAATeNbCcTBOM Poccuiickoii @enepanuu

8 NopsJIKe, WK 010/pKeTHOM cMeThl (MH(popMalins 00 00beMe NPeoCTaBISIEMBIX YCIYT)
nHpOpMAIHS 0 MAaTePUATEHO-TEXHUYIECKOM 00eCTICUeHIH MTPEIOCTABICHUS YCIIyT na

9 opraHu3zanyen KyJIbTypbl

10 nH(pOpMaIKs O MIIAHUPYEMbBIX MEPOTIPUSTUSIX HET




11 nH(OpMAaIKA O BBIIOJIHEHUH FOCYJapCTBEHHOTO (MyHUIIMIIATIBHOTO) 3a1aHus, OTYET O na
pe3yabTaTax JesITeIbHOCTH YUPEKICHUS

12 PE3yNbTaThl HE3aBUCHMOM OIIEHKH KaueCTBa OKa3aHUs yCIYT OpraHu3alusIMH Ia
KYJBTYPBI, a TAK)KE MPEUIOKCHHS 00 YIYUIICHUN Ka4eCTBA UX JICATEIIBHOCTH

13 TUTAH 0 YITYYIIEHUIO KauecTBa pabOThl OpraHu3aluu na

Hrtoro: 12

3Ha4YeHHe TIOKa3aTeNs PACCYUTHIBACTCS 110 PopMyIIe:

_ I/ICTGHIL + HcaﬁT
I .= x 100
nHG 2 xU
HOPM
,rae
n .
CTeHI - oObeM WH(pOpMaIU, pa3MENIeHHON Ha HH(POPMAIIMOHHBIX CTCH/IaX B MTOMEIICHUH

OpraHu3aluy;

u

caiiT - oGrem MH(POPMAIINH, PA3MEILEHHOM HA OPHUIMATBLHOM CaliTe OPraHU3alluK COLUAILHOM chepsl B
MH(POPMAIMOHHO-TEIEKOMMYHUKAIIMOHHOU ceTn "MHTepHeT" (nanee - opunanbHbIi caiiT OpraHnnu3aiim);

14

HOPM - 9O beM MH(OPMAITHH, Pa3MEIICHNE KOTOPOH Ha OOIIETOCTYITHBIX HHPOPMALMOHHBIX pecypcax
YCTaHOBJICHO 3aKOHOJATEIbHBIMU M MHBIMU HOPMaTUBHBIMHU ITPpaBOBbIMU akTaMu Poccuiickoit denepanun

Takum oOpasom 1o mnokazarento «CooTBercTBHe HHpOPMALMH 0 IeSITeJIbHOCTH OPraHHU3aIUM,
pa3MellleHHOl Ha o0LIeAOCTYNHbIX HH(OPMANMOHHBIX pecypcax, Nepe4yH HHoOpMauM H
TPeOOBAHUSAM K Hell, yCTAHOBJIEHHBIM HOPMATHUBHBIMHU NMPABOBbIMH AKTAMU» YUPEKICHHE HaOUpaeT:

(13+12
2%x13

) x 100 = 96,2 Gaymios
C yuerom 3HaunMoctu nokasarens: 96,2x 30% = 28,9 6aJioB

1.2.006ecneyeHue Ha OPUINATBLHOM CaiiTe OPraHU3ANUM HAJTUYUS H
(GYHKIIMOHMPOBAHUSA TUCTAHIIMOHHBIX CIIOCO00B 00PATHOI CBSI3M U B3aMMO/1eliCTBUA
¢ moJIy4yaTeJssMH yCayr (3HaunMocThb nokaszatesst 30 %)

Ne HNudopmaruBublii 650k (30 6a/1J10B 32 KaxKIbIH c110c00) Hanu4yue u
n/n (pyHknuoOHHpOBaHHE
(na/uer)
1 | renedon Ja
2 | DJICKTPOHHOM ITOYTHI na
3 | aIeKTPOHHBIX CEPBHUCOB ((hopMa JIJIsl TIOJJA9H AIEKTPOHHOTO OOpaICHUS na
(>kano0bl, IPeIOKEeHHS] ), TOTyUYeHUE KOHCYIBTALUN IO OKa3bIBAEMBIM
ycllyram u 1p.)
4 | paznena «Yacto 3aaBaeMble BOITPOCHD hitc}
5 | TexHUYECKOI BOBMOKHOCTH BBIPAKEHHSI MTOJTydaTeIeM YCIyT MHEHHUS O na
KaueCTBE YCJIIOBUN OKA3aHUS YCIAYT YUPESKICHHEM (HATUUUE aHKETHI JJIs
OIIpoca rpaXkIaH WM THIIEPCCHUIKN Ha Hee)
6 | HHOTO TUCTAHIIMOHHOTO CII0co0a B3aUMOAECHCTBUS na
Uroro: 6
3HaYeHNe TIOKA3aTeNsl PACCYUTHIBACTCS 110 POpMyIIe:
HIII/ICT - TI[I/ICT X CI[[/ICT , THe:



JHCT - KOIIMYECTBO 0AJIJIOB 32 HAJIMYKE Ha OHUIIMATIBHOM CaiiTe OpraHu3alui HHHOPMAIHH O
JTUCTAHITMOHHBIX CITOCO0aX B3aMMOJICHCTBHS C MOTydaTe s iMu yeayT (1o 30 6ayiyioB 3a KasK bl
JTUCTAHIIMOHHBIN CT10C00);

MWCT - KOMTMYECTBO ()YHKITMOHUPYIOMIUX TUCTAHIIMOHHBIX CIIOCOO0B B3aMMOJICHCTBHSI C TTOTY4aTeISIMU
yciyr, iHGOpMaIysa 0 KOTOPBIX pa3MelieHa Ha OpHUIMaIbHOM CaiiTe OpraHu3aIlii COIIMAIBHON cephbl.
IIpy Hagauunu ¥ QYHKIMOHUPOBAHNH HA 0HMIIMATILHOM caliTe opranu3anuu 4 1 6oJjiee
JMCTAHIMOHHBIX CIOCO00B 00PATHOM CBSI3HM U B3aHMMOAECHCTBHUS C IOAYYATEIIMHU YCIYT 110 JAHHOMY
nokasareso npucsauBaercsa 100 6a1J10B.

Taxum 00pa3oM, MOCKOJIBKY HA CATEe YUPEKICHHS MPEICTaBICHO Oosee 4 AMCTAaHIIMOHHBIX CLIOCOOO0B
o0OpaTHO¥ CBsi3H, TIO TTOKa3aTenno «OdecneyeHue Ha 0(PUIIHAIBLHOM CcaliTe OPraHU3aANUN HATUYUS U
(GyHKUMOHUPOBAHMS JUCTAHIMOHHBIX CIIOCO00B 00PaTHOI CBSI3M U B3aUMOJAEHCTBUSA C
NoJIy4aTeJIsiIMU YCJIyr» yupexaenue Hadupaet 100 6amios.

C yuerom 3naunmoctu nokasarens: 100 x 30% = 30 _0aJji0B

1.3.lo1ss  moJiyuaTeseid YCJIYr, YAOBJIETBOPEHHBLIX OTKPBITOCTHIO, MOJHOTON U
AOCTYNIHOCTHI0 HHGpOpMAUU O JAEATEJbHOCTH OpPraHM3aluu, pa3MELIeHHON Ha
HH(POPMALMOHHBIX CTEHAAX, HA caiiTe B MH(POPMALUOHHO-TEJIEKOMMYHHKALMOHHOMN
cern "UnrepHer" (B % oT oOwmwero uucia ONPOUIEHHBIX MOJydYaTeaed YCayr)
(3HaunmocTh nmokasareJst 40%)

l[aHHbeI IMMOKAa34aTCJib OCHOBAH Ha pE3yJibTaTaX OIIPOCa MHCHUA HOJ'Iy‘I&TGJ'I@fI YCIYT U paCCUUTBIBACTCA 110
dbopmyre:

Y erermn T Y,

TKp _ CTEH/J cauT % 1 O 0
=\ o,

, TIe

vy

CTCHAL - yyCIIo MoJTyyaTese yciIyr, y0BI€TBOPEHHBIX OTKPBITOCTBIO, IIOJHOTON U JOCTYIHOCTHIO
nH(pOpMalnH, pa3MelIeHHOW Ha THPOPMAIIMOHHBIX CTEH/IaX B IOMEIIEHUH OpTraHU3alui COLUAIbHON
cdepsl;

Y

caliT - yycy10 mosTyyaresel yeiyr, yaoBIETBOPEHHBIX OTKPBITOCTBIO, OJHOTOM M JIOCTYITHOCTBIO
nH(pOopMalnH, pa3MELIEeHHOW Ha O(PUIIMAaTIbHOM CalTe OpraHu3aluu;

obIl - oQee UMCIO ONMPONIEHHbIX MOMyYaTesIel YCIyT.

ITo nokazareinto «/loyd moJjry4arenen yciayr, y10BJIeTBOPEHHbIX OTKPbLITOCTbIO, IOJTHOTOH U
AOCTYIHOCTBHIO MH(OPMALIUH O 1esITeIbHOCTH OPraHU3aliH, PAa3MEIeHHOH Ha MHPOPMAIHOHHBIX
CTEeH/JaX, HA caliTe B MHGOPMAIHOHHO-TeIeKOMMYHUKAIMOHHOM ceTH ""UHTEepHeT' » yupexacHue

HaOupaerT:
(1oo+1o7
2x151

) x 100 = 68,5 Gy

C yuerom 3HaunMocTH nokasarens: 68,5x40%= 27,4 6amna



Hroro no kpureprto «OTKPBITOCTH M I0CTYITHOCTHh MHGOPMauM 00 OPraHu3anuu
KyJabTypbD». 28,9+30+ 27,4 = 86,3 _0anna

BbIBO/IBI 110 Pe3yJbTATAM OLIEHKH KPUTEPHUS OTKPBITOCTH M I0CTYNHOCTH HH(pOpMAIINH 00
OPraHM3aINU KYJIbTYPbI
ITo mepBOMY KPUTEPHUIO OIIEHKH OTMEYACTCs, YTO HAa MH(POPMAIMOHHBIX CTEHJ]aX pa3MeIleHa BCs
unpopmanusa. Ha caiite yupexxneHus pa3merieHa He Bcs TpeOyemas uHpopMaius o0 OpraHU3aluu

KynbTypsl (Hem n.10 « Angpopmayus o naanupyemvlx Meponpusimusixy).

[Ipu 3TOM OTMeEuaeTcsi BHICOKHH YPOBEHb YIOBICTBOPEHHOCTH IOJIy4aTeNEH YCIYT OTKPBITOCTHIO,
MOJHOTOW ¥ JOCTYHHOCThIO HMH(MOpMAlMM O JEATSIIbHOCTH OpraHM3allid, pPa3MCEIICHHOH Ha
WH(POPMAIIMOHHBIX CTCH/IaX, Ha CailiTe.

Jons monywateneidt yciayr, oOpamaBmuxcs 3a uHbopManueil 00 ydpexJAeHHH, MpelCTaBlIeHa Ha
Juarpammax:

JDona nonyuateneit ycnyr, obpawasumnxca 3a uHpopmaumein o AeATe/IbHOCTU
yupexaeHus, pasmeLieHHOU Ha UHPOPMALMOHHDbIX CTeHAAX
(u3 151 onpoLueHHbIX)

B 06paLannce 3a MHPpopMmaLmel o AeATENbHOCTH
yupexaeHusa, pasmeLLeHHoM Ha
MHPOPMALMOHHbBIX CTEHAAX B NOMELLEHUAX
opraHusaumu - 101 yen

B He obpaLanuncb 3a UHGopmauuen o
0eATEeNbHOCTU yUpEXAEHNA, Pa3MeLLEHHON Ha
MHPOPMALMOHHbBIX CTEHAAX B NOMELLEHUAX
opraHusaumm - 50 yen

Dona nonyyarenei ycnyr, obpaiuaslumxca 3a MHGopmaumen o AeaTeIbHOCTU
opraHusauum, pasmeLleHHoi Ha cate B MHPOPMaALUOHHO-
TeNIeKOMMYHUKaLMOHHOM ceTu "UHTepHeT"

(u3 151 onpoLeHHbIX)

B ob6paLannchb 3a MHPopMaLMei o AeATelbHOCTH
yupexaeHusa, pasmelleHHoM Ha caiTe - 109 uen.

B He 0bpalanunch 3a MHGOpmaumen o feAaTesbHOCTH
yupexaeHus, pasmeLLeHHon Ha caitTe - 42 yen




2. Kpumepuii ""Kom@popmuocms ycnoeuii npedocmagnenusn yciaye'"

JlaHHBIA KPUTEPUN OLEHUBAETCA 1O JIBYM IMOKA3aTEISAM:

- OGecnieueHre B Opranu3ai KOM(POPTHBIX YCIOBUH ISl IPEJOCTaBICHHUS YCIIYT;

- Jlons monyvarenel ycayr, YAOBIETBOPEHHBIX KOM(OPTHOCTHIO YCIOBUN MpeaocTaBieHus yciyr (B % ot
O0IIEero YKCIIa OMPOIICHHBIX TOTy4YaTellel yCayr)

2.1. ObGecrieyeHue B OpraHu3anuy KOMQOPTHBIX YCJIOBHH JJ NMPeAOCTABJICHUS YCJIYT
(3HaumMocTh nokasareJst 50%)

Ne | UudopmaTtuBHblii 0710k (20 6a/1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHE) Hanuuyue
n/n (na/uer)
1 | Hammume KoM(GOPTHON 30HBI OTJbIXA (OXKHUIAHUS ) na
2 | HaJIM4Me U TOHATHOCTh HABUTAIIMK BHYTPU OpraHU3aluu na
3 | 1OCTYITHOCTh MUTHEBOM BOIBI na
4 | Hamu4Ke U JOCTYMHOCTh CAHUTAPHO-TUTMEHUYECKUX MTOMEIEHUH (YUCTOTa hit:}

MOMEIIEHUH, HAJTMYHE MBI, BOJIBI, TYaJCTHOW OyMard u mp.)
S | caHUTapHOE COCTOSIHUE MIOMEIIEHUN OpraHu3aui za
6 | BO3MOXHOCTh OpOHHPOBAHUS YCIYT'H/TIOCTYITHOCT 3aIMCH Ha TIOTyYeHHE YCIyTH (TI0 na
TenedoHy, ¢ ucroiab3oBanueM cetu "MHTepHeT" HA OpULIMATFHOM CaliTe OpraHu3aluu,
MIPH JINYHOM TIOCEIIEHUH U TIP.)
Wroro: 6

3HaueHHEe IOKa3aTes OIIpCACIIACTCA 110 (I)opMyJIe:

H«owb.ycn = KoM X CKOMQ)

, TIe:

T

KoM} - konuuecTBO GANIOB 32 HAIMYKE B OPTAHM3ALMH KOM(MOPTHEIX YCIOBUII IIPeIOCTABIEHHUS YCIyT
(mo 20 6amnoB 3a Kaxka0e KOM(MOPTHOE YCIOBUE);

KOMb _ o THYecTBO KOM(DOPTHBIX yYCTIOBHI MPEAOCTABICHUS YCIIYT.
IIpy Hajgauuuu 5 1 60J1ee KOMPOPTHLIX VCJIOBMI 110 JAaHHOMY IOKa3zaTe o npucsanBaercs 100
0aJ1JI0B.

Taxum 006pa3oM, TOCKOJIBKY B YUPEKICHUUITPEICTABICHOOKOM(OPTHBIX YCIOBHI IO TTOKA3aTEIIO
«Obecneyenne B OpraHu3anuu KOM(pOPTHHIX YCIOBHIA /151 PEAOCTABIEHHUS YCIYD» yUpeKIeHUE
Habupaet: 100 6am1oB.

C yuerom 3HaunMoctu nokasarens: 100x50% = 50 6a10B

2.2 Jloasi  mosaydaresieil  yciayr, Y/AOBJETBOPEHHBIX KOM(OPTHOCTHIO  YCJIOBHIA
npeaocraBjieHuss ycayr (B % OT 00mero 4ymc/ja ONPOLIEHHBIX MOJyYaTeJaed YCJIyr)
(3HauuMocTh nokasareJisi 50%)
OHGHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 10 JAHHOMY IMOKA3aTCIII0, IMOJTYYCHBI ITYTEM ITPOBEACHUA
AHKCTUPOBAHUA moceTuTenei YUYpCKIACHUA, U PACCHUTBIBAOTCA I10 (I)OpMYJ'ICI

YKOM@

KoM —
Iy, = g — *100
, TIe



yKOMd)

- OJTydaTeNel yCiIyT, YA0BIETBOPEHHBIX KOM(OPTHOCTBIO IPEOCTABICHHUS YCIIYT OpraHu3auei
COLIMANIHON Cephl;

06w - oBree UKMCIO ONPOIIEHHBIX OTydaTes e yCIyT.
Pesynbratel onpoca noap30BaTeNel yciayr IpeICTaBICHbl Ha Juarpamme:

[ona nony4yateneit ycnyr, yaoBneTBOpPEHHbIX KOMPOPTHOCTbIO YCAOBUA
npeaocTaBieHUA ycnyr
(w3 151 onpoweHHbIXx)

B y0BNeTBOPEHbI KOMPOPTHOCTbLIO YCNOBUIA
npegocTtasneHua ycayr - 143

H He y40BNETBOPEHbI KOMPOPTHOCTLIO YC/OBUIA
npegocTaBAeHUA yCayr - 8

ITo nokasaremnto «/losis mosxy4aresnen ycuayr, y10BJAeTBOPEHHBIX KOM(POPTHOCTBIO YCJI0BHH

NPeA0CTABICHHUS YCIYD», YUPSKIeHUE HaOupaeT:

143

ﬁxmo = 94,7 6aJ1J10B

C yuerom 3HaunMoctu nokasaress: 94,7x50% = 47,4 6a;i1oB

Nroro no kpureprio « KoM(pPOPTHOCTH YCJIOBUM NPEIOCTABJICHUA YCIAYI»!
50+47,4 =97,4 b6annoB

BbIB0/1 110 TaHHOMY KPUTepUIO: B pe3ynpTaTe mpoBEIEHHOTO UCCIIEOBAHUS YCTAHOBIICH BHICOKHIMA

ypOoBeHb KOM(OPTHOCTH YCIOBUI MPEAOCTABICHUS YCIIYT.



3. «/locmynnocmbs yciyz 0151 UHEANUO08)

3.1. Ob6opynoBaHuEe TEPPUTOPHUH, IPUJIETAIOIIEN K OPTraHU3alUM, U ee TIOMeIleHuil ¢
Y4€eTOM JOCTYIMHOCTH ISt HHBAJIUA0B (3HAYMMOCTh mokazatens 30%)

No HaumenoBanue o0bekTa (20 6a,1710B 32 Kaxa0e KOMPOPTHOE YCJI0BHE) Hanunumne
/1 (na/uer)
1 | oGopynoBaHue BXOIHBIX TPYIII ITaHIyCaMH/TIOAbEMHBIMHU IIAT(HOpPMaMU; na
2 | HaTUYHE BBIICTICHHBIX CTOSHOK JIJIsi aBTOTPAHCTIOPTHBIX CPEJICTB MHBAIHJIOB; HET
3 | HaTW4Ke alaTUPOBAHHBIX JTU(TOB, TOPYIHEH, PACIITUPEHHBIX JBEPHBIX TPOEMOB; HET
4 | HaTU4YMe CMEHHBIX KPECeI-KOJISICOK; HET
5 | HaTM4YME CIIeMAIbHO 000PYI0BAaHHBIX CAHUTAPHO-TUTHEHUYECKHUX TTOMEIICHHUH B HET
OpraHu3alu
Hroro: 1

3HayeHue TOKa3aTeNs PACCYUTHIBACTCS 10 (opMmyIie:

Hopr :Topr ><Copr

TIOCT JIOCT OCT | rrie:

pr
AOCT - gonMYeCTBO OAIIJIOB 3a 0OecIeueHNe YCIOBUN JOCTYITHOCTH OpraHu3alyuy AJis HHBaIUI0B (1o 20

6aHHOB 3a KaxxKa0¢€ yCJ'IOBI/Ie I[OCTYHHOCTI/I);
COpF

AOCT - KOJIMYECTBO YCIOBUN JOCTYITHOCTH OPraHU3ALMH I MHBAJIUOB.

[To nokazarento «O0opyaoBaHUe TEPPUTOPHH, PUJIEraloNIell K OPraHu3aluu, U ee MoMeleHuii ¢
Y4eTOM JOCTYIHOCTH /IJIsl HHBAJIWIAOBY» YUpexkKJACHUE HaOUpaeT:

20x1=20 6amioB
C yuerom 3HaunmocTu nokazarensi: 20x30% = 6 6aa10B

3.2. O0ecnieyeHue B OPraHU3alUM YCJIOBHI JOCTYITHOCTH, O3BOJIAOIINX HHBAJTHIAM
MOJIy4aTh YCJIYIH HApaBHe ¢ APYrMMH (3HAYMMOCTH noka3zareis 40%0)

Ne | HaumeHoBaHue o0bekTa (20 6a.1710B 32 Kaxka0e KOM(OPTHOE ycI0BHE) Hanuune
/1 (na/uer)
1| nybnupoBaHue A HHBAIHUIOB MO CIYXY U 3PEHHIO 3BYKOBOW U 3pUTENILHOM HET

nH(pOopMalnu;
2| nyOonvupoBaHHe HAAMKCEH, 3HAKOB U MHOW TEKCTOBOU U Tpadudeckoi nHpopMaIuu

3HAKaMHU, BBITIOJIHEHHBIMU Pelibe(hHO-TOUCUHBIM mpudToM bpaiins; HET
3| BO3MOKHOCTh MPEOCTABICHUS HHBAIUAM T10 CIYXY (CIyXy U 3pEHUI0) YCIYyT

cypaonepeBoauuka (TudIIocypaonepeBoIInKa); HET
4| HanmMuue aNbTePHATUBHONW BEepCUU O(UIIMATIEHOTO CaliTa OpraHU3aIli B CETH

«HTEepHET» NI MHBAIMJIOB MO 3PEHUIO; Ja
5| momoIib, OKa3piBaeMasi pabOTHUKAMHU OpTaHU3AINH, POIIEAITUMUA HEOOXO0AMMOE

oOydeHue (HHCTPYKTUPOBaHUE) (BO3MOKHOCTh COMIPOBOXKICHUSI paOOTHUKAMHU na

OpraHu3aIumn);
6| HaTMYMe BO3MOXKHOCTH MIPEOCTABIICHUS YCIYTH B IUCTAHIIMOHHOM PEXUME UITU Ha

JIOMY na

Uroro: 3

3HadeHUE MOKa3aTes pacCUnUTBIBACTCA 110 (bopMyne:
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YCIYT _ -y CIyT yeiyr
HJIOCT _TJIOCT XCZIOCT , TIe:

cIyT
T .
AOCT - gOIMYECTBO OAJLIOB 3a 00ECIIeYeHHE YCIOBUI JOCTYITHOCTH, [IO3BOISIONINX MHBAJINAAM
2

MOJIy4aTh YCIyTd HapaBHe ¢ Apyrumiu (1o 20 0asioB 3a Kaxa0e YCIOBHE JOCTYITHOCTH);

Cycﬂyr
Aoct - KOJIMYECTBO yCHOBI/Iﬁ JAOCTYIIHOCTH, IMO3BOJIAIOIIUX HMHBAJIWIAM IIOJIYy4YaTb YCIIYT'HU HapaBHe C

OpYyTrUMHU

ITo nokazarento «O0ecneyeHne B OPraHU3alUM YCJIOBUH JOCTYITHOCTH, O3BOJISIIOIIUX HHBAJIMIAM
NOJIy4aTh YCJIYT'M HApaBHe C IPYTUMI» YUpeKIeHUE HaOUpaeT:

20x3=60 6as;10B
C yuerom 3HaunmMoctu nokasarens: 60x40% = 24 6a,j10B

3.3. Joas mosayuaresei ycjayr, y10BJIETBOPEHHBIX JOCTYITHOCTBIO YCJIYT sl
HHBAJUI0B (3HAYUMOCTH noka3areJst 30%)

OneHky, NOJIy4eHHbIE YUPEKACHUEM 10 JAaHHOMY II0Ka3aTelt0, [TOJIy4Y€HbI IIyTEM NIPOBEICHUS
AQHKETHPOBAHUS TIOCETUTENICH YUPEKICHHS, U PACCUUTHIBAIOTCS 110 (POpMYIIe:

y,[IO CT
q

HWHB

OCT __
L = %100
, TIie

yuo CT

- YUCJIO MOTyYaTeNIe yCayr-uHBaIuI0B, YIOBICTBOPEHHBIX JOCTYITHOCTBIO YCIYT JUIsI-UHBAJIUIOB;

MHB - gpic10 ONMPOUIEHHBIX MOJIydaTesiell yCIyr-uHBalIuI0B.

[ona nonyyatenei ycnyr, yaoBneTBOPEHHbIX AOCTYNHOCTbIO yCAyr
ANA UHBAaNN[0B
(3 21 onpolweHHbIX)

B y0B/NeTBOPEHbI AOCTYMHOCTbIO YCAYT ANA UHBaAnAos - 21

B He ya0B/1I€TBOPEHbI AO0CTYNHOCTbIO YCAYT ANA UHBA/IMAO0B - 0

ITo nokasaremnto «/losis mosry4arTesnen ycayr, yl10BJAeTBOPEHHBIX JOCTYIHOCTBIO YCJIYT JIA
UHBAJTUA0BY, YUPEXKIEHUE HAOUpaeT:

21 100 =100 6
51X = aJlJIoB

C yuerom 3naunmoctu nokasarens: 100x30% = 30 6a10B

Utoro no xpureputo «JocTymHocTs ycayr ajis nHBaanaoB»: 6+24+30 = 60 0ani0B
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4. ,Zloﬁpoofceﬂameﬂbuocmb, 6eHC/IU60CMDb paﬁomnukoe opcaHulauuu

4.1.J1oss1 mosry4arteJieil ycJayr, y10BJIeTBOPEHHBIX 100pP0:KeIaTeJIbHOCTHIO,
BEKJIMBOCTHIO PA00OTHUKOB, 00eCleYBAOIIUX EPBUYHbIA KOHTAKT U
MH(POPMHUPOBaHHUeE NOJIy4aTess YCJIYTH PU HENMOCPeACTBEHHOM 00pallleHuu B
YUYpexkaeHue KyJabTypbl (3Ha4YUMOCTh noka3zares 40%)

OneHky, NOJTy4YeHHbIE YUPEKICHUEM I10 JaHHOMY MTOKAa3aTelto, MOJTY4YeHbl TyTeM POBEICHHS
AHKETUPOBAHUS NTOCETUTENIEH YUPEKICHHS, U PACCUUTHIBAIOTCS MO (hopMyIie:

yHepB.KOHT

TICPB.KOHT — %
c —— | x100
o6m rac

TIePB.KOHT
y - YUCJIO HOHy‘I&TCJ’ICﬁ YCIyr, YAOBJICTBOPCHHBIX I[O6p0)KCJ'IaTCJ'IBHOCTI)IO, BEXKIIMBOCTBHIO

pabOTHUKOB OpraHM3aly, 00eCIeYUBAIOIINX TEPBUYHBIA KOHTAKT U UH(POPMHUPOBAHHE MOTYyHaTENs]
YCIIYTH;

b1l - oIee YMCIIO ONMPONIEHHBIX MOMyYaTeNIEH YCIyT.

[onsa nony4yatenei ycnyr, yaoBaeTBOPEHHbIX A06pOXKeNaTeNbHOCTbIO,
BEXX/INBOCTbIO PabOTHUKOB, 06ecneunBaloWmMX NePBUYHDIA KOHTAKT U
MHPOPMMUPOBaAHUE NOAYyYATENA YCAYTU NPU HENOCPEACTBEHHOM
obpawieHun B yupexxgeHue KyabTypbl

(w3 151 onpoLeHHbIXx)

2%

M y0B1eTBOPEHbI 06POKEeNaTENbHOCTbLIO, BEXINBOCTbIO
paboTHMKOB, 0HecneynBaoLLNX NEPBUYHDBIN KOHTAKT U
MHGOPMMpPOBAHNE NPU HENOCPEACTBEHHOM ObpaLLeHNM B
yypexgeHue KynbTypsbl - 148

H He y0B/eTBOPEHbI 06poXKeNaTeNbHOCTbIO, BEXANBOCTLIO
paboTHUKOB, 06ecneynBatoLLmMX NEPBUYHBIN KOHTAKT U1
MHPOPMMPOBAHME NPU HEMOCPEACTBEHHOM 06paLLEeHNN B
yypeskaeHue KyabTypbl - 3

ITo nmokasaremnto «/losst mosy4arTesnei ycuayr, y10BJAeTBOPEHHBIX 100P0KeJIATEJIbHOCTHIO,
BEXKJIMBOCTBHIO PA0OTHUKOB, 00eCIeYMBAIOIIMX NEePBUYHbIIH KOHTAKTY, yUpEXkKAeHUE HAOUPAET:

148 100 =986
151 % = aJlJIOB

C yuerom 3naunmoctu nokaszarens: 98x40% = 39,2 6aJ110B

4.2. Jloasa mouaydareiaed yCJIyr, YAOBJETBOPEHHBIX 100pPOKeIATEIbHOCTHIO,
BEKJIMBOCTHI0 Pa0OTHHUKOB OPraHU3alnH, o00ecHeYuBAIOIINX HENOCPeICTBEHHOE

OKa3aHMe YCJYI'¥ (3HAYMMOCTh noka3areJst 40%)
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OneHku, NOJTy4YeHHbIE YUPEKICHUEM 0 TJaHHOMY MOKAa3aTelNio, MOJIy4YeHbI ITyTeM NPOBEIeHUs
AHKETUPOBAHUS NIOCETUTENIEH YUPEKICHHS, U PACCUUTHIBAIOTCS 1O (hopMyIie:

YOKas.ycnyr

Ka3.yCIyr _ v
I —— | x100
06w rac

Kaz.yciyT
yo - YUCJIO nonyaneneﬁ YCIyr, yAOBJICTBOPCHHBIX ,Z[O6p0}KCJ'IaTeJ'H:HOCTLIO, BEXKJIUBOCTBHIO

pa6OTHI/IKOB OpraHusanuu, O6€CHC‘II/IBaIOH_II/IX HEIMMOCPCACTBECHHOC OKAa3aHUC YCIIYI'U,

Y,

ob - pBree YMCIO ONPOLICHHBIX MONyYaTeNel yCIyr

[ona nony4yatenei ycnyr, yaoBneTBoOpeHHbIX A06poXKenaTenbHOCTbIO,
BEXK/IMBOCTbIO PAabOTHMKOB, 06ecneunBaloLmMx HenocpeacTBeHHoe
OKasaHue ycnyru
(w3 151 onpoLeHHbIX)

B y0BNETBOPEHbI 40OPOXKENATENBHOCTbBIO, BEKIMBOCTHIO
paboTHMKOB, 0becneynBatoWmNX HENOCPEACTBEHHOE OKAa3aHUe
ycayru - 150

H He yA0BNETBOPEHbI 406POXKeNaTeNbHOCTbIO, BEXKIMBOCTBIO
paboTHWMKOB, 0becneynBatoWMX HENOCPEACTBEHHOE OKAa3aHUe
yenyrn - 1

ITo nokasatemnto «JloJist mostyuyaresieii ycjayr, y10BJIeTBOPEHHBIX 100p0kKe1aTeIbHOCTBIO,
BEXKJIMBOCTHI0O PA0OTHMKOB OPraHHU3alMu, 00eceYBAIOIIMX HENOCPeACTBEHHOE OKA3aHUEe YCJIYTHY,
yupexaeHne HabupaeT:

150 100 =99,36
151x = 99, 3 6a/1J10B

C yuerom 3HaunMoctu nokasarens: 99,3x40% = 39,7 6a/L10B

4.3 Jloass  moJgyuyartesieid  yCJayr, YyIOBJIETBOPEHHBIX /100pPOkKeJATEIbHOCTHIO,
BEHJIMBOCTHI0 PA0OTHHKOB OPraHM3aluy MNPH HCHOJIb30BAHMH JHCTAHUMOHHBIX
dopm B3aumopeiictBust (o TeaedoHy, MO 3IJIEKTPOHHOH MOYTE, C NOMOUILIO
JIEKTPOHHBIX CEPBHCOB (IMOJa4YH JJIEKTPOHHOIr0 OOpaleHMsI/’KAaJT100/IPeAJI0KeHNI,
3allUCU HA MOJIy4YeHHe YCJIYTd, MoJly4eHre KOHCYJIbTAIUMN M0 0Ka3bIBAeMbIM yCJIyram
U 1p.)) (3HaYUMOCTh moka3zaress 20%)

OneHky, NOJTyYeHHbIE YUPEKICHUEM 10 JAaHHOMY IOKAa3aTelto, OJIy4YEHbI ITyTeM NPOBEICHUs
AHKETUPOBAHUS NTOCETUTENIEN YUPEKICHHS, U PACCUUTHIBAIOTCS MO (hopMyIie:

BCKIL. JUCT
B;)KJ'I.Z[I/ICT - y X 100
LI06111
, TIe
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BCXKIL. JUCT
Y - YHCJI0 TOTyJaTeNIel yCIyr, yA0OBIECTBOPEHHBIX JOOPOKENATEIbHOCThIO, BEXKINBOCTHIO

pa6OTHI/IKOB OopraHu3alnuvu Mpr UCIIOJIb30BaAHUU JUCTAHITHOHHBIX (I)OpM BSaHMOHeﬁCTBHH;

06w - oBree UKCIO ONPOIIEHHBIX OTydaTeNIei yCIyT.

[ona nony4yatenei ycnyr, yaoBnAeTBOPEHHbIX A06pOXKeNaTenbHOCTbIO,
BEXK/IMBOCTbIO PABOTHMKOB OpraHu3aLm Npyu UCNONb30BaHUU
AUCTaHUMOHHbIX Popm B3aumopgeiicteua
(w3 124 onpoLEeHHbIX)

B yO,0BNETBOPEHbI A06P0XKeNaTeNbHOCTbIO, BEK/IMBOCTbIO
paboTHMKOB OpraHM3aLMmM NPU UCNOJIb30BaHNUM AUCTAHLMOHHbIX
dopm B3aumoaencrema - 124

H He yZ0B/E€TBOPEHbI J,06POKENATENbHOCTLIO, BEXK/MBOCTHHO
PaboTHUKOB OPraHN3aLMM NPU UCMO/Ib30BAaHUMN AUCTAHLMOHHbIX
dopm B3anmopgencreus - 0

ITo mnoxazatenmo «/loass mosayuaresneli  yciayr, YIOBJETBOPEHHBIX [100p0KeJIATEJbHOCTHIO,
BEXKJIMBOCTBI) PA0OTHMKOB OPraHM3allid MPH  HMCHOJb30BAHHU JMCTAHUHOHHBIX (opMm
B3aMMO/IeHCTBHS», YUPEXKICHHE HaOupaeT:

124

mxlOO = 100 6asn10B

C yuerom 3naunmoctu nmokazatens: 100 x20% =20 6aniioB

Uroro o kputeputo «/1o00poxesaTebHOCTb, BEKIMBOCTh PA0OTHUKOB OPraHU3aIlUuID):

39,2 + 39,7+ 20 = 98,9 6aau0B
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5. Yoosenemeopennocms ycnosuamu oxazanus ycuyz

5.1. Jonst mojyuyareseil ycCJayr, KOTOpble TOTOBbl PEKOMEHAOBATH OPraHM3ALMIO
POACTBEHHMKAM M 3HAKOMBbIM (MOIJIM Obl ee pPEeKOMEHI0BaTh, ecjau Obl ObLia

BO3MOKHOCTH BbIOOPA OpraHu3anum)(3HaunmMocTh nokasarens 30%0)
OHCHKI/I, MOJIYYCHHBIC YUPCIKACHUECM 10 JAHHOMY I1OKAa3aTCIII0, IMOJYUCHBI ITYTECM IIPOBCACHUA
AHKETUPOBAHUS TTOCETUTENICH YUPEIKICHUS, U PACCUUTBHIBAOTCS 110 (hOpMYyJIe:

Y
HpeKOM = _‘[{M x 100

00111 . TIe

Y

PEKOM - gyiCJ10 IOJIydaTelIel yCiIyr, KOTOPbIe TOTOBBI PEKOMEHJ0BATh OPraHU3aALUI0 POACTBEHHUKAM U
3HAKOMBIM (MOTJIH ObI €€ PEKOMEHI0BaTh, €CJIM ObI OblJIa BO3MOKHOCTh BBIOOpA OpraHu3aIum);

o061 - oBmIee YMCIIO OMPOIIEHHBIX MOTyYaTeNEN yCIIyT

[ona nony4yatenei ycnyr, KOTopble roToBbl pPEKOMEHA,0BaTb
OpraHu3aLuio PpoACTBEHHUKAM U 3HAKOMbIM
(w3 151 onpoLeHHbIXx)

M roToBbl PEKOMEHA0BAaTb OPraHM3aLMIo
pPOACTBEHHMKAM U 3HaKOMbIM - 149

H He roToBbl peKOMeHA0BaTb OpraHn3auuto
poACTBEHHUKAM U 3HAKOMbIM - 2

ITo nmokazarento «loys mosy4yareseu ycayr, KOTOpbie FOTOBbl PEKOMEHA0BATH OPTraHU3AIMI0

POACTBEHHUKAM H 3HAKOMBIM», YUPCIKIACHUC Ha61/1paeT:

149 100=98,76
151x = 98, 7 6a/1J10B

C yuerom 3HaunMoctu nokasarens: 98,7 x30% =29,6 6a/1oB

5.2. Joass moJuy4daresed yCJayr, YAOBJI€TBOPEHHBIX OPraHM3allMOHHBIMHM YCJIOBHSIMH

NMPeI0CTABJIEHHUS YCIYT (3BHAUMMOCTh nmoka3areJsi 20%)
OHCHKI/I, MOJIYYCHHBIC YUPCIKACHUEM 10 JAHHOMY IMOKA3aTCIII0, IMOJTYUYCHBI ITYTEM MIPOBCICHUA
AHKCTUPOBAHUA oceTuTenein YUPCIKACHUS, U OTIPCACIISACTCS 110 (I)OpMYJ'ICZ

pr.yci
Hggl".ycﬂ — y:;:_ X 100

)
obmt , TIe

pr.yca
v - YUCJIO MOJIy4aTeNedl YCIyr, YA0BIETBOPEHHBIX OPraHN3allMOHHBIMU YCIOBUSAMU
IIPEIOCTABIIEHUS YCIIYT;

15



Y

061 - oBmuIee YMCIIO OMPOIIEHHBIX MOTYYaTeNEN yCIIyT

AlonAa nonyyatenei ycnyr, yaoBneTBOPEHHbIX OPraHU3aLMOHHbIMU
YCNOBUAMMU NPeAOCTaBAEHUA YCaYr
(13 151 onpoleHHbIxX) 3%

M y10BAETBOPEHbI OPraHM3aLMOHHbBIMM YCI0BUAMMU
npegocrasneHua ycnyr - 147

B He yA0B/IeTBOPEHbI OPraHN3aLMOHHbIMW YCI0BUAMMU
npegoctasaeHua ycnyr -4

ITo nokasaremnto «/lo/s mosy4yaresnen ycayr, y10BJAeTBOPEHHBIX OPraHM3AlMOHHBIMH YCJIOBUSIMHU

NpeA0CTABJIEHHUS YCIYD», YUPEKIeHUE HaOupaeT:

147

EXIOO = 97,4 6a/1710B

C yuerom 3HaunMoctu nokasarens: 97,4 x20% = 19,5 6aJioB

5.3. JoJis mostyuarteJsiei ycjayr, yI0BJIeTBOPEHHbIX B LIeJIOM YCJIOBUSIMH OKA3aHUS

YCJIYT B YUpeKIeHNU (3HAYUMOCTh noka3zarens 50%0)
OI.[GHKI/I, MOJIYYCHHBIC YUPCIKACHUECM 10 JAHHOMY IMOKa3aTCIIt0, IMMOJTYYCHEI ITYTEM ITPOBCACHU A
AQHKETHPOBAHUS TIOCETUTENICH YUPEKICHHS, U PACCUUTHIBAIOTCS 110 (POpMYIIe:

v
m,,=| 7+ | <100

o6 , TIIe

YA - 4qucio nmoJjiydaresel yclyr, yIOBIETBOPEHHBIX B LIEJIOM YCIOBHUSIMH OKa3aHHs YCIIYT B
OpraHu3aIlK COLMANBHOM cepsl;

061 - oBIee YMCITO ONMPOIIEHHBIX MOJTydaTeNeN yCIIyT

Aona nony4yatenei ycnyr, yaoBAeTBOPEHHbIX B LLe/IOM YCNOBUAMMU
OKa3aHUA YCAYr B yYpeXKAeHUN
(w3 151 onpoweHHbIXx) 1%

B y,0BNETBOPEHDI B LLE/IOM YC/I0BUAMM OKa3aHUA yCayr B
yypexxgeHun 150

B He y40BAETBOPEHbDI B LLEeJIOM YC0BUAMMN OKA3aHUA YCAYT B
yupexgeHmn 1
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ITo nokazarenio «/lost mostydartesei yciayr, y10BJ1eTBOPEHHBIX OPraHU3ALMOHHBIMH YCJIOBUSIMH

NpeaoCcTaBIeHUs YCIYD», yUpEKICHIEe HaOUpaeT:
150

——x100 = 99, 3 6a/;10B

151

C yueroMm 3HaunmocTu nokazatens: 99,3 x50% = 49,7 6a/u1oB

Hroro no KPpUTCPHULIO «YIIOBJIeTBopeHHOCTI) YCJI0BUSAIMH OKa3aHHUA YCIYID).

29,6 + 19,5+ 49,7 = 98,8 6ass10B

AHKETUPOBAHHE BBISBIIO JOCTATOYHO BBICOKHMH YpPOBEHBb YIOBICTBOPECHHOCTH MOTpeOHUTENEH

YCIIYT YPOBHEM OKa3aHUs yCIyT.

KpOMe TOro, moJjJb30BaTe/id YCJIyI' OTMETHJIN Heo0X0AHMMOCTh:

YV CTaHOBUTH KOHIUIIMOHED;
HOBBIX KHUT,

KOMIIBIOTCPOB IJIA qHTaTeHeﬁ;
PEMOHT B OMOIHOTEKE

IToo0kNUTEIBbHDBIE ACIEKTHI:
- baaronapHocTs coTpyaiHnKaMm 3a padory.

HTorosasi oneHKa, moJiy4eHHAs yYpe:KIeHHueM:

86,3+ 97,4+ 60+ 98,9 + 98,8
5

= 88,3 6aJs10B
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